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A TMI Programme Director for two years, Photis professional work is characterized by high energy and a level of empathy originating from deeply understanding client’s needs. He goes to extreme lengths to tailor programme materials to meet the specific needs of his clients. During one of his seminars Photis will involve the participants as much as possible in order to set up common goals and outcomes that everyone aims to achieve from the seminar. This involvement leads to a trust in his abilities and a belief that the learning will directly lead to specific transfer of knowledge, to solve very real and understood organizational challenges.

Photis studied Psychology at degree level (B.Sc. Honours) and then specialised in Applications of Psychology at City University of London (M.Sc.). His specialisation was aimed at the practical application of different Behavioural Change Programmes. In-between his studies Photis worked with children with special needs helping develop and enrich the skills of patience, tolerance and adaptability- competencies which he displays in his work. This experience has given him excellent background knowledge for specializing in the two areas of Emotional Intelligence and Customer Service Culture Change Programmes. Photis is in his early thirties and was brought up in the UK. His mother tongue is English and he speaks fluent Greek.

Previous to TMI, Photis has worked in London for an Antique Firm as the Assistant Manager where his main responsibilities where Administration and Customer Service – a situation where he was thrust into high value negotiations on a daily basis .Photis has also worked for three years for a large pharmaceutical company where he was involved with marketing, promotion and sales of specific products.

Since joining TMI and following extended training he has been certified and accredited by TMI International to tailor and run programmes in two areas of Emotional Intelligence and Customer Service. The focus remains on the application of the ideas, leading on to a change of behaviour for the participants.

Some of the projects that he has been involved in include:

· Coaching managers working in Oman LNG

· The training of staff on customer for Sunwing (a chain of Scandinavian hotels)

· The design and training of a shipping company, in Customer service

· Designing and training Toyota and Lexus in Cyprus on the Customer Service Experience

· Training the cabin crew of Helios Airlines in Service

· Running Outward Bound Experiences for a TV Broadcasting Company

· Running Emotional Intelligence Programmes for an Oil Refinery

· Coaching Manager’s in the largest Construction Company in Cyprus

· Working with both on-shore and off-shore Banks to improve service and team-work

· Running Putting People First and Emotional Intelligence Programmes on TMI’s Scheduled Open Programmes in Cyprus.

· Training the University of Cyprus Staff on aspects of Emotional Intelligence

· Training carried out for the Association of HR Professionals in Cyprus

· He has also been accredited and authorised by the Human Resource Development Authority in Cyprus to run Customer Service and Emotional Intelligence Programmes
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