Presenter Profile - Thrasos Lazarou

Born in Cyprus and having lived and worked in Cyprus, South Africa and Russia, gave Thrasos a thorough experience of different cultures and business experiences. 

He is a holder of the Diploma of the Chartered Institute of Marketing UK and the Diploma in Business Management South Africa. During his studies for the diploma at the Chartered Institute of Marketing he was the president of the students association and he was awarded the Y.P.H. Award for achieving the highest grades and first place in the class for two consecutive years.

He has held top Sales Management positions in local and international companies – General Manager Spar South Africa, Sales Manager Inter Depol Cyprus, Sales & Marketing Manager Pan European Insurance Cyprus, Human Resource Consultant & Trainer TLA Cyprus, Human Resource Director Teleset, Tatarstan Russia and TMI as a Senior Programme Director. He has worked in the fields of Retailing, Selling of Services, Production and Distribution of goods, Telecommunications, Land Development & Real Estate and Human Resource Training & Development.

During his employment at Spar South Africa he was awarded with the Five Star Award for achieving high standards of quality during an operation upgrade.  

Thrasos gives great emphasis to three major factors that influence human performance: The relationship of the individual with “Self, Others & Work”

Studying, personal observation, research and being actively involved in Group Dramatotherapy & Psychoanalysis and self-analysis for many years have been some of the tools used in order to understand the factors that influence human performance. 

Based on the above he has designed and implemented In-house and open seminars including

:

· The Power of Professional Selling

· Effective Sales Management


The Dynamics of Professional Selling

· Selection, Management & Development of Human Resources

· The Power of a Professional Attitude

· The Management of Quality Customer Services

· The Power of Service Excellence

· The Dynamics of Coaching

He has been a guest speaker on motivational subjects at many Conferences, Institutes and other organizations and has 25 years experience in HR and Training. 

He is a member of the Chartered Institute of Marketing UK, Cyprus Human Resource Association and the Insurance Institute.

